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                                                   Earthquake in Vanuatu 
 
Amalgamated Telecom Holdings Limited (ATH) extends its deepest sympathies and 
condolences to the families who have lost loved ones following the earthquake that struck 
Vanuatu yesterday. Our thoughts are also with those who have been injured, and we wish them 
a swift and full recovery. 
 
We are relieved to report that all staff of ATH’s subsidiary, Vodafone Vanuatu, are safe and 
accounted for. 
 
As of 8:00 p.m. last night, Vodafone Vanuatu successfully restored basic internet messaging, 
and limited international call services across the country. While efforts to restore full services are 
progressing, the timeline remains dependent on the restoration of power supply and the 
undersea cable coming back online. Vodafone Vanuatu was able to maintain domestic call 
services throughtout this unprecedented disaster, ensuring families were able to keep in touch
with each other. 
 
ATH and Vodafone Vanuatu have been able to swiftly respond by leveraging the resources and 
expertise of the Vodafone Pacific Emergency Response Team, ensuring the prompt and 
coordinated restoration of critical telecommunications services. Additionally, ATH and Vodafone 
Vanuatu are actively coordinating with other service providers to accelerate the recovery 
process. Teams from ATH’s other Pacific markets are on standby and ready to provide additional 
support as needed. 
 
Early this morning, Vanuatu was hit by another earthquake. Whilst the damage assessment is 
underway, we remain committed to supporting the people of Vanuatu during this challenging time 
and will continue to work tirelessly with all stakeholders to ensure essential telecommunications 
services are maintained and full connectivity is restored to affected communities as soon as 
possible. 
 
ATH Group stands in solidarity with the people of Vanuatu as the nation navigates this 
challenging period and begins its path to recovery. 
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